Minutes of the Somerset LINk Steering Group

Tuesday 27th September 2011 @ 11.00am
Somerset LINk Office, Hambridge, Somerset
In attendance: 

Steering Group:
  David Boyland, Penny Rawson, Anne Woodford, Margot Parsons, Eilleen Tipper, Lorna King, Elaine Hodgson, Bob Champion
Help and Care (Host):

Stephen Letchford, Lucy Nicholls
Members of the Public:

Diane Jepson, Chris Evans
	
	Detail:
	   Action:

	1.
	Apologies/introductions/declaration of interest updated:
Richard Buckley has resigned due to personal reasons, but is still happy to keep abreast of LINk work and participate where it might be useful. It was agreed to offer to send him the papers for the meetings and invite him to participate and contribute whenever he feels that he would like to do so.
	Steve

	2.
	Agree minutes from previous meeting and status of action:
Following the previous pre-meeting talk, Penny thought it was interesting that there was an increase in whistleblowing following the Bristol scandal, although this has now tailed off.  Worth bearing in mind the issue of keeping important issues to the fore.

Bob asked that future talks be minuted, or the speaker asked to provide a one-page summary or copy of a presentation, so that we have notes.

The minutes were accepted as a correct record of the previous meeting.

Letter from CAB:
Distributed prior to the meeting:
ATTACHMENT 3a: The letter from Yeovil CAB.
It was agreed that this was an extremely good response from the CAB: they took the letter positively and responded positively. All are happy with the response as it stands. Jono to pass message on.
Discharge: Response from Musgrove:

Distributed prior to the meeting:
ATTACHMENT 3b: Response from Musgrove Hospital.
There was considerable discussion about the issue of discharge. Concerns about inconsistency on the ground, rather than problems with policy.

A care home visited recently felt that they had arranged good discharge procedure with local hospitals, although we have had several comments received from other care homes about problems with discharge. 

Ask the PALS services how many issues they have around problems around discharge, and whether they could tell us any information about this? Are there any key issues that keep arriving?
Discharge Action Group – ask whether a LINk observer can attend the next DAG meeting and ask for a speaker from DAG for the LINk meeting in Taunton on 21st February.  
PPG’s: Do local surgeries have issues around discharge / communicating with hospital?  Do GPs they have any problems with discharge and what are they? Are problems from specific hospitals?

Penny expressed an interest in the sorts of things she is learning and whether a ‘Did you know’ leaflet could be produced.

Ask PALS about Advanced Directives and DNR information – do they have leaflets or information about this?

Chase Yeovil for response.
	Jono
LUCY
LUCY

LUCY

LUCY

LUCY

	3.
	Matters arising from minutes not on the agenda:
None.
	

	4.
	Public concerns/questions:
Diane had recently visited Bath & North East Somerset LINk, as they have dealings with Royal United Hospital Bath which is also a hospital that Somerset patients attend. (90% of patients from Shepton Mallet and east and north of, are sent to the RUH as their local acute hospital.) It was agreed that local working between LINks should be encouraged and we should be keeping up to date with each other’s work. 
Chris Evans said he has experience of caring for his mother who had Alzheimer’s and he also attends the Somerset Partnership Carers’ Group. He brought a study to our attention from a local researcher, Patrick Holford study on B6 and Alzheimer’s. (University of Bristol.) 
Eilleen asked for copy of Musgrove’s presentation at the Medicine for Members event last week, entitled ‘Dementia Care for Somerset’.
	LUCY

	5.
	5a.  Staff Team Update:
Distributed prior to the meeting:
ATTACHMENT 5a: The Staff Team update.

5b.  Project update: Lucy gave an overview of where we are with the various projects. In particular:
Transport: Response has been received from SCC: will forward to David. We are expecting a response from NHS Somerset this week. It was noted that transport should be high priority for a rural county and we should continue to pursue this issue.
Community Chest:
Could we give 50% up front and then 50% at the end. Lucy to approach groups and draft proposals.
Meeting in Taunton in Feb:

Find prices for Sally Army and St Andrew’s Hall. Speaker: DAG as agreed above.
Distributed: Patient Stories Press Release: Cleared. To be distributed.
New project: Neurological Alliance meeting

CCG: 
Eilleen summarised the latest meetings from the CCG and how this is developing in Somerset: Somerset is well placed for early authorisation, which will be no earlier than next summer.  Lucy is hoping to do some work with Tony Hampson (CCG PPE Manager) developing an involvement and engagement strategy for the CCG.
	LUCY
LUCY

LUCY

LUCY

	6.
	Feed back from meetings attended:
Distributed prior to the meeting:
ATTACHMENT 6a: West Somerset Forum Report from Steve
ATTACHMENT 6b: Scrutiny Report from Lucy
ATTACHMENT 6c: NHS Somerset AGM Report from Lucy
Distributed:
Meeting with CQC from Jono
NHS Somerset Board meeting from Bob
HealthWatch Meeting with SCC (round table):
This was reported as a positive meeting. Notes of the meeting had not yet been received. Steve to chase (SCC took all their email addresses). It was clear that the LINk model was not working in that paid staff were doing all the work and that pressures on volunteers were too much. The plan is for a small body of staff with a large body of volunteers.
Clinical Commissioning Group (Eilleen):
Update given under previous item.
Trauma Care Meeting (Bob):

It is hoped that 9 Trauma Centres will be set up across the country in April 2012. In the south west, this will be one in Bristol and one in Plymouth. 2/3 of patients will go to Bristol, 1/3 to Plymouth. London has been piloting trauma centres for a few months and national standards are in place. Some sites such as Southampton will still be used. Lots of patients will be transferred by road as well as by air. 22% of all trauma deaths are preventable. Rehab afterwards needs looking at as this is not good.  

On Monday 18th October there is an all-day meeting at Frenchay and Bob is attending to give a view from a patient point of view. 
	STEVE
BOB

	7
	Shadow Health and Wellbeing board:
Distributed prior to the meeting:
ATTACHMENT 7: Report from SCC

ATTACHMENT 7a: Summary from Lucy
HWBB Representative:
Diane said that she is willing to stand in this position. Proposed by Anne; seconded by Margot. All agreed. Penny is willing to stand in as a deputy.
The next Scrutiny meeting is on 18th October at 10am. Papers will be distributed by the officer. David is attending.
	

	8
	Budget update:
£2,000 has been transferred into the Patient Stories project. There are no current concerns about overspend in the LINks budget but we might want to be mindful about how things will progress between March and October next year.  There may be savings from some projects e.g. PPGs and JSNAs that we can carry over for the next year.
	

	9.
	Forthcoming Events:
· Older peoples Event – send information to Eilleen. 
· Sign Post Exmoor: anyone interested please contact Steve. 

27 September 2011: Somerset Partnership AGM: Tonight at 4:30pm

We have received an invitation to the above. Lucy will attend on behalf of the SG.  
19 October 2011: NHS Future Forum and Voluntary Sector Engagement Meetings: hosted by South West Forum on behalf of Regional Voices, 2-4pm, October 19th, University of Exeter.  Lucy will attend.
11 October 2011: Monk’s Yard: Mental Health commissioning. Run by local voluntary groups and local commissioners. Anne is attending.
	LUCY


	10.
	Next meeting (October 25, Minehead Community Hospital).
	

	11.
	Correspondence:
Distributed prior to the meeting:

ATTACHMENT 11a: Meeting request from CQC

ATTACHMENT 11b: SCC User & Carer report and suggested response
Re. SCC User and Carer Report: Add that a representative of the Reference Group should be on the Board – concerns over lack of user representation at this level.  ‘Representative or representative from Health’: this should be someone with an overview and not from one part of the health service.  Lucy to amend and send.
Also distributed:
· Response from Partnership Re. Belmont House
· NHS Somerset Any Qualified Provider Consultation
Dorset & Yeovil hospital:

Lucy has received some information from Dorset Scrutiny committee about work they are looking to around Yeovil hospital.  Will keep SG informed.
	LUCY



	12.
	Any other business:
	

	
	The meeting closed at 1.30pm
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