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People, procedures and plans in place

Since April, the Bracknell Forest Local Involvement Network
(LINK) has been busy making progress on a number of fronts.

Steering Group News

Members of the recently elected LINk Steering Group have
been getting to know each other, meeting the inevitable
challenge of setting up the team, and planning how it will go
about its business. They have also elected Barbara Briggs
as Chair.

Barbara Briggs is currently the chair of the Bracknell branch
of Carers UK as well as chair of Bracknell Forest Voluntary
Sector Forum, which represents 200+ groups both voluntary Barbara Briggs
and community.

Barbara has a working knowledge of health issues, but her expertise comes from social care,
she is involved in most areas appertaining to carers in Bracknell Forest.

Barbara will be supported by Vice-Chair, Terry Pearce, who is currently Chairman of Bracknell
Forest University of the Third Age as well as Chairman of the local Senior Citizens Forum

Barbara would like to thank Madeline Diver for all her hard work as Inaugural Chair of the
Bracknell Forest LINk.

Annual Report 2008 - 2009

The LINK first annual report has been completed and is now available to read at our website -
www.makesachange.org.uk - on the Bracknell Forest news page.

LINks are required to produce annual reports for the Secretary of State for Health and the Care
Quality Commission. Copies have also been sent to Bracknell Forest Council, NHS Berkshire
East, Overview and Scrutiny Committee and the Strategic Health Authority.

The report covers the period 1st April 2008 to 31st March 2009, prior to establishment of the
current Steering Group, when the foundations were being laid for the Bracknell Forest LINKk.
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Public Meeting

Following some early work that we carried out, we held an information event based on what people
told us was important to them. One of the things that people wanted to find more about was the new
HealthSpace.

Bracknell Forest Steering Group hosted a public meeting on the 23rd July at Easthampstead
Baptist Church. The event was very well attended and was a great success.

The audience were provided with up to date information regarding the HealthSpace by the Primary
Care Trust and Ashley House. The event also gave the opportunity for the Bracknell Forest LINk
participants to meet the Steering Group and discuss with them any issues they might have about
any health related treatment or services they might have received from either the Local Authority or
Local Health Services - Good or bad

Feedback from the event

e Where is youth involvement with the LINk?

eHow you plan to ensure all areas of health and social care are fairly represented - a huge
remit!

eConcerned that the Bracknell LINk seemed to be focusing on the HealthSpace to the
exclusion of other issues, especially when this has been given plenty of coverage by the

PCT.
N.B. 1=strongly agree Score
5 = totally disagree
1 2 3 4 5

Did you enjoy the event? 9 5 7

Did you find it informative? 13 6 3

Did you feel that you had your say? 10 7 4 2

Do you have an understanding of LINks? 14 4 3 2

The Steering Group are thankful for the feedback received and are currently discussing what people
have told them.

They want to make sure that their resources are equally shared between health and social care and
are planning our next event in November to cover areas of Social Care. Details will be forthcoming.

Help and Care welcome Nicola Flanagan to the team, Nicola is the new Regional Manager
for the South Central, covering Berkshire and Oxfordshire.

Nicola has a background in Social Care and has spent the last 2 years working for Care
UK in the Bracknell and Camberley area.




National Flu Line launched

A new service which will give people with
symptoms of Swine Flu fast access to antivi-
rals has been launched.

The National Pandemic Flu Service is open
for people to check their symptoms. The ser-
vice is available online, or by phone.

website: www.direct.gov.uk/pandemicflu
phoneline: 0800 1 513 100

People who have swine flu symptoms will be
told where their nearest antiviral collection
point is. They should then ask a flu friend to
go and pick up their antivirals.

As swine flu spreads, it is important to be
able to recognise its symptoms. People who
have two of the following symptoms and a
temperature of 38° C may have swine flu.
The typical symptoms are:

e sudden fever
e sudden cough

Other symptoms may include:
e headache
e tiredness
e chills
® aching muscles
e Limb or joint pain
e diarrhoea or stomach upset
e sore throat
® runny nose
® sneezing

e |oss of appetite

Governance and Procedures

The Bracknell Forest LINk Steering group have been
working hard to form a structure for the LINKk.

They have currently agreed the way that their meetings
should be run, what to do about their governance
procedures and are currently going through training to
move forward the work of the LINk with confidence and
knowledge.

The agreed governance and procedures are available to
read at our website - www.makesachange.org.uk - on the
Bracknell Forest news page.

Interesting Fact..

The muscle that lets your eye blink is the fastest muscle
in your body. It allows you to blink 5 times a second. On
average, you blink 15000 times a day. Women blink
twice as much as men.
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Bracknell Forest LINk project - Social Care

The purpose of the Social Care Sub group is for the members to gather and collate information from
organisation that the Bracknell Forest LINk has made contact with over the year.

The members of the Sub Group are; Barbara Briggs, Isabel Mattick, Terry Pearce and Paula

Elizabeth Pooler

The Sub Group will go out in the community and collect personal statements from carers and people
who are being cared for. The personal statements will give first hand experience of the people who
receive support from the social care system and will help the Bracknell Forest LINk determine issues.

If you have a Social Care issue, contact Emma Croucher on 0118 936 0094



* 10 Sep - Volunteering Event, Princess Square, Bracknell 10.00-3.00pm

» 29 Sep - Minorities Alliance open event, Easthampstead Baptist Church, 6.30pm for 7.00pm
start

Another interesting fact... Home Start H&me
Home-Start offers support, friendship StﬁRt
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and practical help to parents with young = for famies

Your skeleton keeps growing children in local communities throughout the UK .

until you are about 35, then The Schemes are rooted in the communities they

. serve. They are managed locally, but supported by the
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o you start to shrink national organisation.
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Jﬁ: the development of children and the health and

welfare of the family. To find out more contact 01344
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Your Steering Group
On 18th March 2009, elections for the Bracknell Forest LINk Steering took place.

The elected Steering Group members are;

Barbara Briggs David J Maxwell

Nigel Brown Paula Elizabeth Pooler

Sheila Beaveridge John Piasecki

Margaret Camp Terry Pearce

Madeline Diver Dean Qumar (Formally Dean Brewer)
Adrienne Jones Linda Webdell

Isabel Mattick

If you would like to contact any member of the Steering Group, Please contact Emma Croucher
on 0118 9360094 or email: emma.croucher@makesachange.org.uk
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How did you get this?
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If you have received this bulletin
on paper it is because when you
registered, you told us that this
was your preference or that you
didn’t have an email address.

If that remains the case you need
not take any action and we will
continue to send you bulletins and
newsletters on paper.

If, however, you now have an

The Bracknell Forest LINk
development officer has been playing
her part, by getting out and about into
the community, meeting and
presenting to organisations and
individuals for whom the LINk could
prove to be a very useful voice.

However, Emma can be your port of
call if you, or your organisation, has
an issue it wants to bring to the
attention of the Bracknell Forest LINK.

All you have to do is call 0118

9360094 and speak to Emmal||

Croucher.

From its Wokingham base this team

also provides administration, marketing and communications

mail r nd wan receiv
Sl ee T IEe s support and also the support of 4 other Development Officers.

these communications
electronically — they will be in pdf
format — please contact Emma.

Brainteaser

This will ensure that you will not Jimmy’s mum had 4 children. She named the
only receive these communications  first Monday. Names the second Tuesday. The

more quickly, but you will also be . .
helpinglUSIMInImISeoUncosts— third is named \Wednesday. What is the name of
the fourth child?

and doing a little bit to preserve
our environment. Thank you.
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To keep your mind young
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Thank You!

Madeline Diver, naugural Chatr of
the Brackwnell Forest LINR would
like to thank colleagues for all their
tnsplration and hard work. She
would also Like to thank Mira
Haywes, Mary Purnell and Sarah
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218 5116

Scales for thelr wise counsel

4 1
3|6 9 7|5

For answer to the brainteaser and Sudoku, please visit
www.makesachange.org.uk or see the next newsletter.
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