Somerset LINk Authorised representatives for Enter and view selection process.


Somerset Authorised representative Selection Process
“An ‘authorised representative’ is an individual who is a representative of the LINk who has authorisation to participate in LINk activities that involve entering, viewing and observing health and social care services as they are being provided”. Enter and view is not an inspection of health and social care services.
“Each Link will have a group of authorised representatives who are recruited to join a ‘Visiting Team’. The Team will be used by the LINk to enter, view and observe services as part of projects and inquiries that are being carried out by the wider LINk”. 

1          Anyone can apply to have the training to gain the authorisation. The SG would not normally turn someone away unless the applicant refused or was unable to agree to the questions on the application form. Being an authorised representative is an important role that requires certain skills and personal qualities.  You will be accountable to the LINk and the community in which your LINk operates.

2          Each Applicant will be provided with training on Enter and View.  Upon completing the training each person is eligible to be assessed using the essential and desirable criteria in the training pack
3 Each Applicant will be willing to agree to 
· having a Criminal Records Check and allow a nominated person from the LINk to to consider that certificate. 

· to sign up to the principals of public life and personal code of conduct.

· have their name published as a member of the team of Authorised representatives.
· State whether or not they are pursuing a health or social care complaint.  
· Adhere to the Enter and View policy.
Somerset LINk Visiting Team.

Individuals wishing to become Visiting Team members will be selected by meeting essential criteria in terms of Skills, personal qualities, knowledge and experience, and a willingness to comply with the requirements of the role.

The following process will be used to ensure Team members meet the requirements of the role and may be used to select Team members when there are more people  
Making up a Visiting Team.
a. This will be up to the SG and the specific requirements of the work package.  Individuals would NOT be able to go off and work on their own – setting up their own visits etc.  Every visit would need to be in the context of a package in the work plan which requires visits.  The participants on these packages would be invited to join the Team by the SG. 

b.  The nominated person (nominated by the Stewardship Group) must be satisfied that the individual to whom the criminal records certificate refers is a suitable person for the purposes of entering and viewing, and observing the carrying on of activities on premises owned or controlled by a service –provider.   The nominated person must not be the individual to whom the certificate refers.  

LINks Visiting Team Panel Members

The following table outlines skills and personal qualities that are essential as well as experience and knowledge that will be helpful for people representing the LINk on the Visiting Team.

	Skill
	Essential
	Desirable

	Communicating with others
	✓
	

	Listening to others
	✓
	

	Respecting others
	✓
	

	Working with others
	✓
	

	
	
	

	Personal Qualities
	
	

	Considerate
	✓
	

	Sensitive
	✓
	

	Respectful
	✓
	

	
	
	

	Experience and Knowledge 
	
	

	Adhering to confidentiality rules
	
	✓

	Experience of different backgrounds and cultures
	
	✓

	Being accountable to others for your actions
	
	✓


Application Form to become an Authorised Representative for Enter and View.
Name

Address
Home phone    


Mobile Phone

Email

I confirm that I am willing to:

Participated in training to become an Authorised Representative.

To have a criminal Records Bureau (CRB) check and that record may be checked by the Somerset LINk (“nominated person”)

I am willing to sign up to the principals of public Life and personal code of conduct.

I confirm that I am willing to have my name published as member of the Enter and View Team.

I confirm that I am not pursuing a health or social care complaint 

That I will comply with the procedures set by the Somerset LINk

Signed


Print Name

Date

