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Your voice on local health and social care

Oxfordshire LINk needs YOU!

Oxfordshire LINk would like to hear if you wish to be involved in any of
the following activities:

‘Enter and View’ visiting team

Local Involvement Networks have an important statutory power that
entitles authorised representatives of the LINk to be able to enter and
view health and social care services as they are being provided. Certain
individuals can be authorised to enter, view and observe health and
social care activities.

Being an authorised representative is an important role that requires
particular skills and personal qualities. Oxfordshire LINk is planning to
hold another training workshop on Saturday 30th January 2010 for
people interested in becoming an authorised visitor. The workshop will
provide an opportunity for you to learn more about being a member of
the Team and will include working through some case studies to see
what the role is all about. Please contact the office for more information.

Help with a Project Group

Oxfordshire LINk has set up project groups across the County to take
forward key health and social care issues which have been raised. We
would like to hear if you have a particular interest in any of the following:

Access to services in rural areas
Accessibility of Health and Social Care services in rural areas (for
example transport to hospital appointments) has long been identified
as an issue and there is a small project group in place, currently
looking at how accessible services are in Faringdon. We would like
to hear from anyone interested in this topic, please contact Sue
Marshall.

Self Directed Support (Personal Budgets)
This is the name for a new system being piloted by Oxfordshire
County Council’'s Adult Social Care that
allows service users to manage a personal
budget and put them more in control of the 'h
services they receive. We recognise that
this transformation is an enormous shift in
the way care is delivered. The LINK will be
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Further information
about Personal
Budgets
www.takingcontrolox
on.org.uk/wps/wecm/
connect/
Taking+control/

Home/

carrying out research into the existing delivery and support of
Personal Budgets, currently being piloted in North Oxfordshire, in
order to assess the impact these changes are having on service
users and carers. For more information please contact Nicky Ball or
Jo Ord.

Intermediate Care...
...covers a wide range of services that help prevent unnecessary
admission to hospital or help facilitate early discharge. Would you
like to work with us to look at what can be done to improve the
patient experience? In particular the transition back into the
community following a stay in hospital and remaining at home in
situations that might previously have led to admission to hospital or
care. We would be particularly interested in views on developments
with Bicester and Townlands (Henley) Community Hospitals. Please
contact Jo Ord or Nicky Ball.

Crisis House Project
The project would like assistance with a proposal to develop short-
term residential support for people experiencing mental health crises
as an alternative to hospital admission or home-based treatment.
The LINk will be working in partnership with the Crisis House Project
to provide support for research, help inform statutory bodies and
publicise the work of the project. If you are interested or have any
questions please contact Sue Marshall.

Drug Recovery Project

The LINk Project Group has been working with the Drug and Alcohol
Action Team to explore ways in which this service can be reprovided
for Oxfordshire users. A report will be published and made widely
available in January.

Social & Community Services self-assessment event

Oxfordshire LINK will be working in partnership with Social and
Community Services to plan a large open event with service users,
carers and those eligible to receive services on Friday 12" March
2010. We wish to seek views on how the County Council is performing
in relation to what people say is important about their services. The aim
is for people eligible for Adult Social Care (whether or not they actually
use it) and for those who care for them, to have the opportunity to say
what are their priority issues. Following the event, the expectations of
service users and carers will be published and council will be expected
to respond. If you would like to be part of the event in March, please
contact Sue Marshall and look out for further information in January.
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Service Inspection of Adult Social Care

Oxfordshire County Council has received a strong and positive rating
for the way it delivers adult social care following an inspection by the
Care Quality Commission (CQC).

The Commission concluded that the council was ‘performing well' in
supporting increased choice and control for older people and in the way
it supports improved health and wellbeing.

It found that the authority was 'performing adequately' when
safeguarding adults. The CQC ruled that the council's capacity to
improve on the way it delivers adult social care was 'promising'.

The CQC report states that the council and its partners have:

Good arrangements in place to support people with long-term
conditions

Improved awareness of and support to carers
Put in place new arrangements to keep people safe

A strong track record of managing budgets and had taken care to
achieve value for money

A strong process for identifying and responding to local needs

Read the full report at www.cqc.org.uk/publications.cfim?fde id=13126

Oxfordshire LINk new promotional materials

Oxfordshire LINk has developed new promotional materials, including:

Information card - a brief introduction to the LINk

Booklet - more detailed information, covering what the LINK is, how
the LINK works, and why and how to get involved

Contact/Reply Card - for people to register with the LINk. Simply
fill in the contact, tear off the reply card, post back to the LINk office,
and keep the contact card with you (no stamp, no envelope, no post
address, no fuss)

Bookmark - take one with you, and you can use it while reading

Contact card - business card sized, easy for people to carry LINK
contact information

All promotional materials are available from your local GP or dental
surgeries, pharmacies, opticians, nursing homes, libraries, community
centres, or you can access them online at
www.makesachange.org.uk/cms/site/news/link-information-pack-
oxfordshire.aspx or phone the LINk office to have one posted to you.

Safeguarding
adults

Improved health
and wellbeing for
older people
Increased choice
and control for
older people
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Calling all Service Users or Ex-Service Users

NHS Oxfordshire is looking for mental health service users or ex-service users
who would be interested in being involved in the ‘Mental Health Programme
Board’ and a Recovery Project group.

The Board will have to deal with some difficult messages and we will need people
who can be impatrtial, who can look at issues from a broad perspective, who can
contribute to discussions, and who is comfortable to be there as a 'Service User or
ex-Service User expert with experience'. The commitment would be for the lifetime
of this project which is expected to be about a year.

NHS Oxfordshire would like to find around 4 or 5 interested people and meet with
them individually. This will also be an opportunity to find out more about
involvement and to understand whether you wish to make this commitment.

Anyone with an interest in this should initially contact Judy McCulloch at the
Primary Care Trust 01865 334636 or judy.mcculloch@oxfordshirepct.nhs.uk

Merry Christmas

and

Happy New Year!

Oxfordshire Local Involvement Network

Meet the Oxfordshire LINk Staff Team Freepost RSAJ-YIXC-ATAT
Adrian Chant — Locality Manager Oxfordshire LINK,
. ) Bourton House,

Nicky Ball — Development Officer 18 Thorney Leys Business Park,

Sue Marshall — Development Officer Witney, Oxfordshire

Jo Ord — Development Officer OX28 4GE

Man Liu Clark — Communication & On-line 01993 862855 (office) or
Support Officer 0300 111 0102 (information line)

Nancy Darke — Administration Assistant OxfordshireLINk@makesachange.org.uk

@7 www.oxfordshirelink.org.uk

Oxfordshire LINk is hosted by Help and Care.
Help and Care is a company limited by guarantee and
a registered charity. Company Number 3187574.
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