Isle of Wight

Your voice on local health and social care

Your Health — Your Care

Your local LINk wants to know about your experience of health and social care
on the Island so that we can raise the issues that are important to you with the
people that plan and provide services. To getyous  tarted we've listed some
topics for your consideration but please feel free to make any comment you
wish. Your voice can make a change.

Some Examples:

* Rural Transport - how has the availability of transport affected your
access to services?

« Discharge from hospital - was this well planned, did you feel ready to
leave?

* Accident and Emergency - how long did you have to wait? Were you
satisfied with the service?

* Medical assessment for benefits - have you had any problems?

» Standards of care for those with a mental health need — do you think this
could be improved, if so, how?

e Have you had any difficulties with hearing aid services?

* NHS dental care — are you happy with the dental care you and your
family receive from the NHS? Have you had any difficulties in obtaining
the service?

Whatever you want to say, make a change, say it now !

All information you provide will be held securely in the strictest confidence and no other
agency or organisation will have access to it. The information will be used exclusively by the
Isle of Wight LINK to identify Islanders’ experience of health and social care services and will
enable the LINk to report these findings to commissioners and providers of social and health
care services.



