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The West Sussex link has 
been approached to see 
if any of our participants 
would like to join Ruth, 
West Sussex LINk’s    
Regional Manager, on the  
National Voices Service User Panel.                   

Details of the activities of the Service User 
Panel and how National Voices involves service 
users can be found by scrolling down to the end 
of this bulletin.   

The Service User Panel, has aspirations to        
become the largest and most representative 
group of service users in health and social care 
and, in the near future, to establish a ‘Service 
User Academy’ that will inform good practice in 
involvement from the perspectives of services 
users and carers. 

Some examples of the work the panel has done 
so far include workshops on ‘Quality Standards 
and Quality Accounts’, ‘Establishing a new 
MRSA Objective’ and ‘The Prime Minister's 
Commission on the Future of Nursing &             
Midwifery’. The panel also did work on Local  
Involvement Networks (LINks) – exploring how 
to better engage national and local charities with 
LINks. 

If you think this role is for you and are interested 
in finding out more, please contact Ruth  
Cottington–Bray (see opposite) by one of the 
ways shown on the next page.  

Be a national voice 

West SussexWest SussexWest SussexWest Sussex    

Before taking up this 
exciting role, Ruth has 
spent the last 13 years 
working for the local 
NHS in West Sussex.  

“During that time I have worked closely with 
many different communities, client groups 
and individuals, as well as clinicians and 
partner and stakeholder organisations that 
work together to improve health, social care 
and support services for the local popula-
tion”, says Ruth.   

“In that relatively short space of time there 
have been great changes in the way that 
those services are provided. And the past 
year has seen, in my view, the greatest 
changes to date”.   

Ruth sees these changes as positive            
because they give individuals and                  
communities the opportunity to influence 
local decision making.  

“And that”, says Ruth, “is where the LINk 
has a real and important part to play”.                    
[continued on next page] 

 

New Regional Manager 

for West Sussex LINk             
The LINk’s host, Help 
& Care, has appointed  
Ruth Cottington-Bray  
to be South East      
Regional Manager 
covering the Local  
Involvement Network 
in West Sussex.  
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“If these changes are to bring about               
improvements for local people and ensure 
that the highest quality services, care and 
support are provided where and when 
needed, the commissioners of the           
services, and those who actually provide 
them, need to listen and talk to local people 
and involve them in their planning and    
delivery”, says Ruth. 

“Both commissioners and providers need to 
keep listening and talking to be sure that 
the services delivered are of good quality 
and are meeting local needs.   

And this is where our network - the LINK -  
is so valuable.  So, please get involved.  

There are a number of ways you can do 
this, from simply telling us about issues that 
are important and valuable to you, to            
participating in a project or activity like the  
‘Enter & View’ visiting team featured here. 
There will also be opportunities to take part 
in local surveys and contribute to national 
debate, for example, through National 
Voices as featured in this bulletin”.  

“I look forward to working with the LINk and 
helping shape local services to meet the 
needs of all its people and communities”. 

Ruth Cottington-Bray 

West SussexWest SussexWest SussexWest Sussex    

New Regional Manager for 

West Sussex LINk                         
continued from front page            

Organisations that decide on local services are  
often referred to as ‘commissioners’. Examples of 
commissioners include NHS West Sussex and 
West Sussex County Council. 

Those who actually deliver the services are usually  
termed ‘providers’ and include General                    
Practitioners (GPs), Dentists and Pharmacists. 

If you would like to contact us about anything mentioned in this bulletin, please:  

• email westsussexlink@makesachange.org.uk or 

• telephone 0300 111 0102 or send an SMS text message to 07739 436601 or 

• write to Freepost RSCG-BYGL-LGKS, West Sussex LINk, Billingshurst, RH14 9EY  

To visit the LINk website go to  www.makesachange.org.uk  and select West Sussex.  

Please advise us if your contact details change or if you no longer wish to be a participant in the LINk. 

 

The photos on page one  
show that there was more 
to the recent ‘Enter & View’ visiting team train-
ing day than sitting in a classroom and looking 
at PowerPoint slides. The snaps were           
taken as the group of 16 LINk participants 
took part in an interactive exercise called 
‘Zoom!’ - all about ‘communication, listening 
and working as a team’.  

Trainer Jessie Cunnett (pictured above) also 
covered the role of a visiting team member, 
the legal framework within which ‘Enter & 
View’ has to operate, the key skills and            
personal qualities needed and a personal 
code of conduct.   

The group was then given time using real 
case studies to explore how to prepare, carry 
out and report findings in relation to ‘Enter & 
View’ services — and to feedback to the 
group, which led to a discussion about what 
makes a successful visit. 

Those who took part in the training will be 
contacted shortly about what happens next. 






