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The LINk’s host, Help
& Care, has appointed
Ruth  Cottington-Bray
to be South East
Regional Manager
covering the Local
Involvement Network
in West Sussex.

Before taking up this
exciting role, Ruth has |
spent the last 13 years
working for the local
NHS in West Sussex.

“During that time | have worked closely with
many different communities, client groups
and individuals, as well as clinicians and
partner and stakeholder organisations that
work together to improve health, social care
and support services for the local popula-
tion”, says Ruth.

“In that relatively short space of time there
have been great changes in the way that
those services are provided. And the past
year has seen, in my view, the greatest
changes to date”.

Ruth sees these changes as positive
because they give individuals and
communities the opportunity to influence
local decision making.

“And that”, says Ruth, “is where the LINk
has a real and important part to play”.

28th October 2009

The West Sussex link has
been approached to see
if any of our participants
would like to join Ruth,
West Sussex LINK's
Regional Manager, on the
National Voices Service User Panel.

National Voices

Details of the activities of the Service User
Panel and how National Voices involves service
users can be found by scrolling down to the end
of this bulletin.

The Service User Panel, has aspirations to
become the largest and most representative
group of service users in health and social care
and, in the near future, to establish a ‘Service
User Academy’ that will inform good practice in
involvement from the perspectives of services
users and carers.

Some examples of the work the panel has done
so far include workshops on ‘Quality Standards
and Quality Accounts’, ‘Establishing a new
MRSA Objective’ and ‘The Prime Minister's
Commission on the Future of Nursing &
Midwifery’. The panel also did work on Local
Involvement Networks (LINks) — exploring how
to better engage national and local charities with
LINKs.

If you think this role is for you and are interested
in finding out more, please contact Ruth
Cottington—Bray (see opposite) by one of the
ways shown on the next page.



Bulletin: page two

‘Enter & View’ Latest
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The photos on page one

show that there was more

to the recent ‘Enter & View’ visiting team train-
ing day than sitting in a classroom and looking
at PowerPoint slides. The snaps were
taken as the group of 16 LINk participants
took part in an interactive exercise called
‘Zoom! - all about ‘communication, listening
and working as a team’.

Trainer Jessie Cunnett (pictured above) also
covered the role of a visiting team member,
the legal framework within which ‘Enter &
View' has to operate, the key skills and
personal qualities needed and a personal
code of conduct.

The group was then given time using real
case studies to explore how to prepare, carry
out and report findings in relation to ‘Enter &
View' services — and to feedback to the
group, which led to a discussion about what
makes a successful visit.

Those who took part in the training will be
contacted shortly about what happens next.

West Sussex

Your voice on local health and social care

“If these changes are to bring about
improvements for local people and ensure
that the highest quality services, care and
support are provided where and when
needed, the commissioners of the
services, and those who actually provide
them, need to listen and talk to local people
and involve them in their planning and
delivery”, says Ruth.

Organisations that decide on local services are
often referred to as ‘commissioners’. Examples of
commissioners include NHS West Sussex and
West Sussex County Council.

Those who actually deliver the services are usually
termed ‘providers’ and include General
Practitioners (GPs), Dentists and Pharmacists.

“Both commissioners and providers need to
keep listening and talking to be sure that
the services delivered are of good quality
and are meeting local needs.

And this is where our network - the LINK -
is so valuable. So, please get involved.

There are a number of ways you can do
this, from simply telling us about issues that
are important and valuable to you, to
participating in a project or activity like the
‘Enter & View’ visiting team featured here.
There will also be opportunities to take part
in local surveys and contribute to national
debate, for example, through National
Voices as featured in this bulletin”.

“I look forward to working with the LINk and
helping shape local services to meet the
needs of all its people and communities”.

Ruth Cottington-Bray

If you would like to contact us about anything mentioned in this bulletin, please:

. email 1

or

. telephone #$## %%% #%#& or send an SMS text message to #° *$( )$**#% or

. write to + ’—-

To visit the LINK website go to

1 11 2%) (3/

and select West Sussex.
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National Voices

National Voices
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Service User Panel

MNational Voices has service user voices at the heart of everything it does, and as such the Service
User Panel plays a pivotal role in the organisation’s operations. The Service User Panel informs
and invigorates our choice of policy priorities and other relevant health and social care issues we
engage with, by participating in various involvement activities, whilst our member organisations
influence our policy priorities or topics, through the National Assembly.

MNational Voices focuses on health and social care issues that affect everyone. By working closely
with our Service User Panel, member ordganisations, partners and specialist networks, we aim to
capture the needs of service users and carers, so that we can directly influence policy-makers to
improve health and social care services. Involving people in various ways that recognise their
different needs, experiences, concems, knowledge, interests and abilities, is central to the work of
MNational Voices.

The Service User Panel continues to grow, both in its membership and in its representation of
MNational Voices four key membership constituencies (individuals from our large, medium, small and
BME / ‘seldom heard” members). It is a major initiative and is the first real step in bridging the gap
between service user experiences and policy development and implementation.

Structure of the Service User Panel

Each National Voices member organisation and other affiliates nominate service user or carer
representatives from their networks to be part of the Service User Panel. This then feeds into
MNational Voices’ work and functions, so enabling their voices to be heard in the wider world of
health and social care. The Service User Panel reflects the diversity, varied conditions and
demographic of National Voices’ membership and as such is an expert resource for those that want
to involve service users and carers.

How the Service User Panel is involved

We involve people in a variety of ways as we recognise that each individual will bring a unique and
fresh perspective to the panel and the issues being reviewed. The level and frequency of
participation is at the discretion of each individual.

Opportunities for involvement include:
« Participating in research, consultations, reviews, surveys, workshops, seminars and

conferences

« [nforming National Voices’ policy priorities

« Taking part in online and face-to-face discussion groups on specific service and policy
issues

Looking to the future

Mational Voices' aspiration is that it hosts and supports the largest and most representative group of
service users in health and social care and, in the near future, that it establishes a “Service User
Academy’ that will inform good practice in involvement, from the perspectives of services users and
carers.

Date: July 2009



National Voices User Panel Member - Tasks Description & Person
Specification > National Voices

Users shaping health
and social care

Tasks Description

a. Play an active role, contributing to User Panel activities and associated tasks such as
being involved with working groups and other projects

b. Prepare for User Panel activities and events

c. Ensure that when not available for National Voices User Panel activities, to let
National Voices know as soon as possible

d. Present and promote own views and other relevant views

e. Share views and experiences of and about health and social care policy, services
and provisions

f. Be actively involved in the User Panel activities of and for National Voices

Person Specification

a. Have first-hand experience of using health or social care services.

b. The ability and willingness to articulate views, experiences and opinions either in
writing, verbally or via other appropriate channels.

c. Have available time to contribute to the panel.

Interest and enthusiasm for positively contributing to the health and social care
policy-making process and debates.

e. Willingness to interact with other User Panel members either in meetings, via
telephone, email or other channels as practical and appropriate to their individual
circumstances.

f. Listen to and respect the views and experiences of other User Panel members

g. Show respect to all and commitment to access and inclusion for all individuals
connected to National Voices.

h. An interest in getting involved in discussions and debates about the health and social
care issues that matter to them.

Have an open mind and be prepared to explore new ways of interacting with other
User Panel members and National Voices.

j.  Ability to prepare for and to participate in discussions and debates around health and
social care issues.

k. Ability to be respectiul of the views and opinions of others.

I.  Ability and willingness to share own views and experiences of and about health and
social care policy, services and provisions.

m. Have experience of working to deadlines.

Date: 20 January 2009



