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	Talks and stalls


· Care Services Provider Forum, To deliver a talk about Enter and View and topics that have come from this such as issues about hospital, Discharge, Continence pads and the provision of hearing loops in care homes., 01-Dec-11
	Meetings attended


Engagement with groups and organisations:
· Somerset County Council, Carers Strategy Group: with members from Carers UK, St John Ambulance, Headway Somerset - discussing future plans for Carers in Somerset., 06-Dec-11

· Somerset Clinical Commissioning Group, Conference launching Patient Engagement Action Plan for CCG: Facilitating two workshops and closing remarks, 07-Dec-11

· Citizens' Advice Bureau, Discussion of LINk and CAB work, 08-Dec-11

· NHS Somerset, Quarterly meeting of Lay Users and Third Sector Representatives to discuss NHS PPI, 08-Dec-11

· South West Forum, Talk about Health & Wellbeing Boards and third sector involvement; also panel guest for open discussions, 13-Dec-11

· The Orchards Care Home, Enter and View Visit, 15-Dec-11

· LINk/SWANO, Second meeting of service users and carers with an interest in setting up a Somerset Neurological Alliance, 16-Dec-11
· Mental Health Forum: Mental health forum steering group – Discussing funding and staffing for the forum
· Neurological Alliance Representatives: Met with patient representatives to discuss development of alliance in Somerset. 6-Jan-12
· PPG Chair and Head of Patient Experience: Met to discuss next quarterly PPG Chairs meeting. 9-Jan-12
Stakeholder meetings:
· Musgrove Park Hospital, Informal meeting with Martine Price, Met to discuss Patient Stories project and Patient Opinion website., 05-Dec-11

· SCC/NHSS, Health & Wellbeing Board Executive Officers Group, Planning for Health & Wellbeing Board, 07-Dec-11

· NHS Somerset, meeting with Mark Appleby , Discussion of LINk role and PPI which Mark is taking on as part of his new role at NHS Somerset, 08-Dec-11

· SCC/NHSS, Health & Wellbeing Board, Second meeting of shadow H&WBB with Lucy attending as officer support to Representative Diane Jepson, 12-Dec-11
· Clinical Commissioning Group: Met with PPE Managers to discuss development of PPI Action Plan and strategy. 4-Jan-12

· SCC/NHSS, Health & Wellbeing Board Executive Officers Group, Planning for Health & Wellbeing Board, 4-Jan-11
· LINks South West Regional Meeting: Attended in Exeter for updates from SHA.
	Other work


Continence issues (Jono)
Following raising concern with the PCT a statement was received clarifying issues about a restriction on the number of continence pads provided per person. We were told the statement had been circulated to all care providers. We spoke to nearly 50 care providers individually and at a forum who confirmed they had not received the clarification notice from the PCT. We notified the PCT of this and got no response. We spoke to ‘Care Focus who said they were happy to circulate the notice. We then contacted the PCT again and noted that we would pass on the response to Care Focus to circulate to all providers unless they contacted us. No response was received and the notice was passed to Care focus for distribution in December. 

CQC and LINks National project (Jono)
JY will participate in a tele conference about the CQC and LINk working together. The conference will be about members of the LINk E+V team shadowing the CQC inspectors in certain areas.  Somerset and Devon are looking at starting with Mental health services. No fixed dates as yet.

Barriers to accessing annual health checks (Jono)
This project by NHS Somerset Follows on from a report released which showed few people with MH conditions access free health checks that are available to them.  The project was due to commence last year but was delayed due to lack of volunteers.  A new attempt to kick off this meeting on the 20th January has been made. JY has relevant papers. Someone who has experience of using mental health services would be desired to join this group.
Clinical Commissioning Group Patient Engagement Project (Lucy)
We’ve been working with the CCG PPE Managers and the PCT’s Head of Patient Experience in developing the CCG Action Plan and Strategy. We facilitated two workshops at the conference in December which brought together around 40 representatives and groups with an interest in engagement. This work is ongoing and we are offering our support and ideas as the project develops, and also reporting this work back to the Health & Wellbeing Board Executive group, who are also running a communications and engagement worksteam as the Health & Wellbeing Board gets up and running. 
	HealthWatch Update since last meeting from Lucy


· New date: Date of HealthWatch postponed until April 2012.

· Start-up funding: £3.2 million has been announced for ‘HealthWatch preparatory work’ for year 2011-12. (c. £20k per LA area.) This was expected as it was detailed in the Funding Consultation last year. This is not ring-fenced and may not be passed onto LINks, but it is worth bearing in mind to ask SCC what they will do with this.

· No further clarity on funding: There is no further clarity on whether the PALS function/funding will be passed on to LHW, although the current ‘rumours’ are that this is still being considered by the DoH to be part of LHW’s core functions – however, the funding issue remains unresolved.

· New function to replace PEAT inspections: David Cameron’s announcements about a new ‘nursing forum’ included the following additional function for LHW: “Local HealthWatch to lead new patient-led inspection regime to replace the old Patient Environment Action Team inspections. Healthwatch England will make sure independent patient views are incorporated in to the design. Inspections to cover consider cleanliness, food, privacy and dignity at a minimum.”

· Complaints Advocacy: There are no changes to the timescale for the ICAS/advocacy function. The DoH current specification for Complaints Advocacy is due to be published this week on the Communities of Practice website, for local authorities to start drafting their own specifications.
	Enter & View Update from Jono


· Hamilton  Park Nursing Home feedback received on recommendations several actions will be taken as a result. Report and feedback will be on our web site soon.

· E+V visit to the Orchards Care Home, Crewkerne completed on 15th Dec. Report drafted.

· E+V visit to Dunster lodge completed – report in progress.

· E+V visit to Sandringham Care home, Wellington being planned.

· Good practice activities list has been drafted. Good practice Dignity in Care list is ongoing but will be consolidated by end of Feb 2012
	Patient Stories update


We have been continuing to receive Patient Stories and also receive responses from providers, some of which have been via the Patient Opinion website.
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