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 Entering and Viewing Services Module consists of an information pack, case studies and trainers support pack

	Information Pack 

1. Introduction
2. Purpose & Values
3. Role Specification
4. Person Specification
5. Selection Process and Criteria
6. Personal Conduct
7. Planning
8. Carrying Out
9. Following Up
10. Learning Lessons
11. Unannounced Visits
12. What to do if you are significantly concerned about the safety and well being of patients, residents or service users (including criminal activity)
13. What to do if you are refused entry
Case studies 

Trainers Support Pack




The content of our training modules continue to be developed as the needs of the LINks change. To obtain the up to date full version of this module available in pdf, paper copy or on CD from Help and Care

Please contact Vivian Reid

Tel: 077 177 02133 or 0300 111 3303

E-mail vivian.reid@helpandcare.org.uk
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Patient and Public Involvement Solutions supports organisations to engage and involve the public and users of services in all aspects of planning, commissioning, developing and decision making. www.patientpublicinvolvement.com 
