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Understanding the System 
Consisting of the following units:

Unit A: Patient and Public Involvement an Overview 

Key Learning Objectives

Understanding the ways that exist to involve patients and the public

Exploring the reasons for Government decisions in relation to Patient and Public Involvement

To walk a brief journey of the historical development of Patient and Public Involvement 

Explore the difference between involving people as individuals in their own care and involving groups or collections of individuals in organisational decision-making

Explore the definitions of ‘Community’

Unit B: Legislation, Regulations and LINks 

Key Learning Objectives

Understanding how the legislation has come into force

Understanding how the regulations support the legislation and what they are

LINks and the law
Information requests and response times – what can and what can’t be requested and how and when responses might be received

Making recommendations – how recommendations can be made and what responses the LINk should expect

Referring matters to the Overview and Scrutiny Committee – when this might occur and what might happen

Entering and viewing specific services and premises – a brief overview of who and when a LINk can enter and view services 

Understand the Government vision for what LINks will achieve

Explore how LINks might be able to achieve the vision

Understand who might be involved in a LINk

Understand how people and groups might get involved

Unit C: LINks and Health and Social Care Regulators an overview 
Key Learning Objectives

To understand the role of health and social care regulators

To understand the value of patient, service user, client, carer and public feedback in the assessment and monitoring of services

To recognise the relevant organisations and their key mechanisms for assessing how well organisations are performing, e.g.. Annual Health Check and Experts by Experience 

To consider how a LINk might contribute to the assessment and monitoring of health and social care organisations

Unit D: LINks and Local Authority Overview and Scrutiny 
Key Learning Objectives

To understand what Overview and Scrutiny is and how it works

To understand how the relationship between a LINk and an Overview and Scrutiny Committee might work

To explore in practical terms what types of issues might be referred by the LINk and what might happen to them

Unit E: Influencing Health and Social Care Decision Making 
Key Learning Objectives

Mapping of NHS structures 

Overview of how the NHS is funded and what a local health economy looks like

Explore how a local health community makes decisions and provides care for its communities

Mapping of Social Care structures 

Overview of how Social Services is funded and how care is delivered

Explore how decisions about Social Care are made

Map of key points of influence for Health and Social Care decision-making and how LINks can be heard

Unit F: The Changing NHS and Local Government – Latest Policies and what they mean to communities 
Key Learning Objectives

Be able to find and access resources for tracking relevant policy developments

The Department for Communities and Local Government & Community Empowerment 

World Class Commissioning

Department of Health and the NHS Constitution

Brief introduction to Personalisation

Lord Darzi and the Next Stage Review

The content of our training modules continue to be developed as the needs of the LINks change. To obtain the up to date full version of this module available in pdf, paper copy or on CD from Help and Care

Please contact Vivian Reid

Tel: 077 177 02133 or 0300 111 3303

E-mail vivian.reid@helpandcare.org.uk
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Patient and Public Involvement Solutions supports organisations to engage and involve the public and users of services in all aspects of planning, commissioning, developing and decision making. www.patientpublicinvolvement.com 
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